
HOW TO SUBMIT A HELPDESK TICKET
T.C. Micro System Portal

1. Open Web browser
2. Goto http://ontime2.axosoft.com/tcmicroportal/

3. Enter the email account and password then click on Log in.

Username: username@domain.com
Password: xxxx

http://ontime2.axosoft.com/tcmicroportal/
http://ontime2.axosoft.com/tcmicroportal/


4. Click on to submit new support incident.

5. Select the Priority fit the situation [Low, Medium, High].
6. Enter the Description best describe the incident.
7. Fill-in your email address [Customer Email Address] & [Phone Number].
8. Click on Save to submit the ticket.
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